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1. (Information Processing Approach)

2. (Knowledge Structure Approach)

3. (Behavioral Learning Theories)

4. (Media Richness Theory)

2-1

(Information Processing Theory)

Shannon & Weaver (1949) (Information Processing Theory)

  

(Source) 

 

(Sender) 

 

(Channel) 

 

(Receiver) 

 

(Destination) 

 

(Noise) 

 
(Message) 

 

(Signal) 
 

(Signal) 

 

(Message) 

2-1  Shannon & Weaver (1949)

(Gagne, 1985) (The 
Information Processing Model of Learning) Gagne 
(1985) 2-2

2-2  Gagne(1985)
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Gagne (1985)

(Sensory Register)
(Selective Perception) (Short-term Memory)

(Encoding) (Long-

term Memory)

Miller (1956) 7 2 ( )

20

(Instruction)

( )
( )

(Information Processing Theory)
(Information-processing Theory of Learning)

1. 

2. 

3. 

(Cognitive Information Processing Theory)

1960

1.

2.
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Miller 1956 7 ( 2 )

Atkinson & Shiffrin (1968) (Cognitive Information 
Processing Theory) (Sensory Memory)

(Working Memory) (Long-term Memory; LTM)

Atkinson & Shiffrin 
(1968) (

2-3 2-4)

  
(Sensory 
Memory) 
-- (visual) 
-- (auditory) 

 

(Sensory 

Input) 

 
(Working 
Memory) 
-- (rehearsal) 
-- (chunking) 

 

(Long-term 

Memory) 

 
(attention) 

 
(pattern 
recognition) 

 
(encoding) 

 
(retrieval) 

2-3  

Driscoll, 2004, p75

1. (Sensory Memory)

(Sensory Register) (Sensory-information 
Store, SIS)

2. (Working Memory) (Short-term Memory; STM)
( )
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3. (Long-term Memory; LTM)
(

)

 

(Long-term Memory) 
 

(Sensory 

Memory) 

 

(Short-term Memory) 

 

(Elaboration and coding) 

 
(Retrieval) 

 
(Initial Processing) 

 

(Responses) 

 
(Repetition)  

(Forgotten) 

 

(Forgotten) 

 

(External 

Stimulus) 

2-4  

Huitt, 2003, based on the work of Atkinson and Shiffrin , 1968

(Social Information Processing Theory)

(Social Information Processing Theory) Salancik & 
Pfeffer (1977)

Walther (1992)

 

Walther (1994) Altman & Taylor (1973)
(interpersonal epistemology)(Berger & Douglas. 

1981; Berger & Caffee, 1988) (Burgoon & Hale, 1984) Walther

BBS Email
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Walther

(Self-disclosure)

( 2-5)

2-5  

Walthers (1994)

Walther (1997) 1.
2. 3.

4.
5.

2-2 (Human Memory Theory)

1. (Brainstem) (
)

2. ( )(Limbic Brain)
(Hippocampus) (Amygdala)
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3. (Neomammalian) ( )(Neocortex)

Tulving 70
Tulving

( ) Tulving (1) 
(Semantic Memory System) (2) (Episodic Memory System)

(Knowing Consciousness)
(Self-knowing Consciousness)

1. (Semantic Memory)

2. (Episodic Memory)

(Symbol-manipulating System)

(Mental Representation)

(Encoding)
(Recoding)

(Storage) (Retrieval)
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(Theory of Trace Decay)

(Retrieval Failure)
(Tip-of-the-tongue-phenomenon)

 Read & Bruce (1982)

1.9
2.7

7.2  

( )
(Retrieve) Signoret(1985)

( ) (Memorizing Process)

(Memorizing Process) (Registration)
(Holding process) (Acquiring process)

1. (Holding process)

2. (Acquiring process)  

(1) (Processing) (Encoding)  

(2) (Chunking)  

(3) (Linking) (Binding)  

( ) (Storing Process)

(Storing Process) (Retention)
(Consolidating Process) (Reconstructing Process)  

1. (Consolidating Process)
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2. (Reconstructing Process)

 

( ) (Remembering Process)

(Remembering Process) (Recognition)
(Recall) (Retrieving Process) (Scanning Process)

1. (Retrieving Process)
(False Forgetting)  

2. (Scanning Process)

 

1. (Transience) 1
1 1 1

2. (Absent-mindedness)

3. (blocking)

4. (Misattribution)

5. (Suggestibility)

6. (Bias)

7. (Persistence)
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2-3 (Knowledge Structures Theory)

Morton & 
Bekerian(1986) (Semantic Network Theory)

(Schema Theory)

(Semantic Network)

Quillian & Raphael (1968) (Semantic Network)

 
 (Spreading Activation Theory of Semantic Processing)

(Collins & Loftus, 1975)
(Spreading Activation Theory of Semantic Processing)
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2-6

2-6  

 Collins & Loftus, 1975
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(Schema Theory)

(Schema Theory)

(Packaged) (Units) (Schemata)

Barlett(1932) (Schema) Bartlett

Nassaji (2002) 1970~1980

(idea)
(Schema)

(Spreading Activation)

Rumelhart & Norman(1988) 

1. (Package)

 

2. 

3. 
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4. 

(Essential aspect)

  

(Semantic Memory) (Episode 
Memory)

5. 

Sweller & Low (1992 )

2-4 (Organization Memory Theory)

(Organization Memory)

(HRM)  

Moorman & Minor (1997)

(Interpretation) (Action 
Guidance)
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 Arnold Kransdorff  know-how 

(Expertise)

Walsh & Ungson(1991)
(Acquisition) (Retention) (Retrieval)

Moorman & Miner (1997)

1. 

2. 

3. (artifacts)

(Semantic)
(Episodic)

1.

2.
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(Procedural 
Memory) (Implicit Knowledge)

Stein & Zwass (1995)
(Acquisition) (Retention) (Maintenance) (Retrieval)

Walsh & Ungson(1991)  

1.  

2. ( )

3. ( )

4. ( )

5. ( )

6. ( )

Rob & Lloyd(2000)

1. 

2. 

3. 

4. 
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5. 

(Organizational Memory System OMS)

Wargitsch et al. (1998)

Teen & Weinberger (2000) 

2-7

    

 

 

  

 

2-7  

Teen & Weinberger (2000)

/

(Lotus Notes  Microsoft Exchange)

/



654321 7 8 9 10 11 12 13 14

2-17

2-5 (Media Richness Theory)

Short, Willams, and Christie (1976) (Social Presence Theory)

(
) (Sociability)

(Sensitivity) (Warmth) (Personality)

Albertson (1980) Short, Willams, and Christie (1976)

(World Wide Web)

Lengel(1983)

 Daft & Lengel (1984)
(Media Richness)

(Media Richness Theory) Daft & Lengel (1984)
(Media Choice)

1. (uncertainty) (equivocality)

2. ( )
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(Richer Media) (Leaner 
Media)

1. 

2. 

3. 

4. 

Daft & Lengel (1987)

2-8

• Richest ( ) 

• Leanest ( ) 

-- (FTF) 

--  

-- E-mail 

-- (memo) ( ) 

--  ( ) 

--  
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Daft & Lengel (1987)

Daft & Lengel (1987)
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Zmud (1990)
(Information Acquisition) (Computer-mediated 

Channels)
(Ahannel Accessibility) (Information 

Quality) (Immediate Feedback) (Cue 
Variety) (Personalization) (Receiver 
Accessibility)

Daft & Lengel (1984) (Information Richness Theory)

(Information 
Richness Theory)

Daft & Lengel (1984) Weick(1979) Galbraith(1973)
(Equivocality)

( )

(Equivocality) (Uncertainty)

Daft &Lengel(1984) (Richness)

2-1

2-1  

( )

( )

( )

 Daft & Lengel (1984)
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Daft & Lengel (1984) (Multiple Cues)
(High Variety Language)

Trevino (1990) (Rich) (Lean)
(1)

(2) (3) (4)

2-9
( ) (

)

(
)

(visual 
cues)

2-9  

Trevino, Daft & Lengel 1990 P.76 Figure 4.1
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Trevino

MSN
( )

O’Sullivan (2000)

O’Sullivan 
(Impression Management Model)

O’Sullivan 
(2000)

Sussman & Sproull(1999) 117

(Accessibility)
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1. Shannon & Weaver (1949)

2. Atkinson & Shiffrin (1968)

3. 

4. 

5. (Schema Theory)

6. (Media Richness Theory)


