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Reception: May 1 help you?
Dike: 1 think there s something wrong with the TV, It can't give
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rry to hear that. Could you please tell me your

is 2805,
. We will inform the Engincering Department to
(o repair your TV. Is there anything

Dike: Thank you.
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Reserving a Room

receptionist reservation [ reza-'vefon]
[rr'sepfonist] i n.JB4Y

nEEFE i @ twin room &KE
standard room 1Z# =
triple room = A&

sea view room 85 5=

smoking room
RE=E

IRERHIZ AR ZEBTARTIRER @ IREEE T EEBIEAMETAR] 5
BFENRFERFEZZEZANMS MBI - IEEEESE - st
EEIREE RIS R ANBERA IRAERVAS & N R EEESTER] - T ELEEE
2% R NEEBENFTNERE - EEATRF  REEIERLE
A ASREE TR NEBUS TR WERARE

2> kEET/EA BEHRT

How can I help you, madam?

BRERENEW » L7

002 Part 1 Front Office



May I help you, sir?
BEREILE  £E7

I want a single room for Monday.

KEFE —EBE—EHE -

I would like a double room from tomorrow to this weekend.
WRTER] —ERBREEERNEANE -

I'd like to book a twin room for the next whole week.

B8 FER] —EE2E NENERE

What Kind of price do you like?
EBBEELL ?

What room do you prefer?

L BERABRE ?

We offer you a discount of 10% on Monday.
BEE—EF 997 -

Which day will you arrive?

EEEM—RAERE ?



How long will you stay here?

TEEEEEZA?

I'm sorry that all the rooms have been booked up.
R IENFEELHELRETT °

All the rooms are fully booked, because it's peak season now.

HRRAERES - WItATERMEEEMHMIRR] T -

> EATEEERFECTRRIEM

I'm sorry, but I have to cancel my reservation.

HARE  BRAESABUEKAIIER] ©

I want to change my telephone number.
BB RBAVE RIS

I'd like to extend my reservation for a week.
BIRETER I — -

I have to change my reservation information.

KEEERNEMWTETER -
) BB E/ s

RYESEMNEMEINEZHE  THEABEABTA
BRI ENREESRARIH—EME -
ARYMIEEREENEN  LHEABBRZHEZEMNE
TTEEER -

RANEEELK W FEEMERANTETER » TIEA
EREZESEAAERE  EBAZATRTEMH
IREE °
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IREE¥I R EIRIR B

Clerk: Good evening, this is Green Hotel. What can I do for you?

Jack: 1 reserve a single room.

Clerk: Which date, sir? would like to tHR] AL A ©

Jack: From this Sunday to next Friday.

Clerk: How many people?

Jack: Only me. & AILIGR Hold the line °

Clerk: , please. Sorry, sir, only single room at 120 dollars
is available.

Jack: I will take it. fR2 AT AFE May | have your name ?

Clerk:

Jack: Yes, Jack Smith. J-A-C-K, S-M-I-T-H.

Clerk: Thank you. Is this your phone number?

Jack: Yes.

Clerk: OK. A single room for Jack Smith at 120 dollars per day
from this Sunday to next Friday. Looking forward to your coming.

Jack: Thank you.

IREEERLE - R » EAERBMKIREE - BEERIEEE N 7
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e WEERE AR -
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By Bl e
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1. ERRFMTEE] (Advance Reservation ) : & AJESTIHARTES] Y
AR B E IR AR RIIE R AT - ANRHEZINERE S
KTEET o LEETAR] — MR ALBEmMRERY - T EEH
BIEEGERE - IREEHIEE ARARBEERTF
6 &
MR METER] (Confirmed Reservation ) * tHAETER] 2R
BEERRN > TUARARBEEEZEE—RE  B0R
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IREE AR FEAEMBERTENEA -
P e R B IR REE M TERT o
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